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LEWI COOKE
Abstract
This paper investigates how digital formats are
reframing collective remembrance, commemoration, and
history telling at Melbourne’s Shrine of Remembrance.
The Shrine’s recently completed redevelopment includes
new gallery spaces containing digital interventions and
‘interactives’ on display. With these additions to the
suite of on-site interpretation experiences, longstanding
issues encompassed in places of public commemoration
become amplified. These include tensions between
education, personal and collective commemoration,
and tourism, but also issues including regimes of bodily
experience and movement shaped by the digital mobile
technology; evolving expectations of social behaviour
in a place that is understood to hold some sense of
shared respect; continuing expectations that such sites
challenge the world view of the visitors, and the sense
of custodial voice and authority which is evident in
digital applications. This paper examines the interaction
between various ‘technologies of remembrance’ (Jones
2003), the active participation of the material world
in eliciting remembrance, which includes the digital,
and also the architectural spaces through which
visitors engage with the digital. We argue that these
technologies, aiming to ‘teach memory’, are an attempt
to position the visitor as a ‘witness’, an active participant
in the ongoing work of memory, with the potential to
create spaces for critique.
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